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Disability Etiquette

Ask before you help
Be sensitive about physical contact
Think before you speak

Don’t make assumptions
Respond graciously to requests

Speak directly to a person with a disabili ty, not to his
companion

&

Reports of inconsiderate or indiscriminate behaviour with respect to the use of
accessible (wheelchair-friendly) facilities may be made to UADS OFFICE by emailing disability@mandela.ac.za or contacting
041 504 2313.
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